
 Build awareness of how body language, tone of voice, and
word choice influence how you and your messages are
perceived
 Master techniques to respond to unanticipated questions that
you do not know the answer to – and still build trust with an
audience  
Distinguish between a visual aid that complements what you
are saying versus a standalone document
 Turn data points and graphs into a compelling story that
someone without technical expertise or in-depth knowledge of
the subject matter can easily understand

By participating in this program, you’ve mastered the skills of:

Certificate of Completion
 Congratulations on completing the Own the Room  program

designed for the professionals of Mark Anthony Brands.
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